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Disclosure under the Specified Commercial Transactions Act

Seller: QT FOODS CO., LTD.
Operations Manager: Kunitake Shinchi
Address: 2-12-5 Izumi, Ebina-Shi, Kanagawa-Ken, 243-0437, Japan
Phone Number: +81-46-236-1444
(Business Hours: 9:00 AM - 6:00 PM, excluding Saturdays, Sundays, and holidays)
Email Address: contact@qtfoods.co.jp
Sales Price: Displayed on each product page (payment link). Prices include consumption
tax.
Fees Other Than Product Price:

e Shipping Fee (Matcha Sample Set): Flat rate of ¥3,200 per order (up to 5009 total
weight). A flat rate of ¥3,200 per order (up to 5009 total weight). However, if ordering
multiple sets results in a total weight exceeding 500g, shipping will be calculated
separately based on the number of packages and total weight. In such cases, we will
provide a separate quote. Please contact us before purchasing.

e Shipping Fee (Other Products): Varies by product type, quantity, and delivery
region. We will provide a quote each time.

e Customs Duties, etc.: All customs duties, import consumption tax, and customs
clearance fees incurred for overseas shipments are the responsibility of the customer
(recipient).

Special Offer (Matcha Sample Credit):

e When customers who purchased a matcha sample place their first full order, we will

deduct the sample cost from the total order amount..
Payment Methods:

e Credit Card (Stripe): Only lump-sum payments are accepted.

e Bank Transfer (3¢For large orders or corporate customers only. Transfer fees are the
customer's responsibility)

Handling of Credit Card Information:

e We do not store or maintain your credit card information on our servers. All credit
card details are transmitted directly to and securely managed by our payment
processor (Stripe).

Payment Timing:

e Credit Card: Charges are finalized upon payment completion.

e Bank Transfer: Please transfer payment within 7 days based on the invoice sent by
our company after order confirmation. Shipment will occur after payment
confirmation.

Product Delivery Timing:

We will ship within 5 business days after confirming payment completion (or receipt of
funds).

Returns, Exchanges, Cancellations, etc.:

Due to the nature of the product (food items), we cannot accept returns or exchanges for
customer convenience. If the delivered product is defective (damaged, incorrect item, etc.),
please contact us within 7 days of arrival. We will exchange it for a good product or issue a
refund, with shipping costs covered by us.

Governing Law and Jurisdiction:
These terms and transactions are governed by the laws of Japan. Any disputes arising out of
or in connection with these terms shall be subject to the exclusive jurisdiction of the



Yokohama District Court in the first instance.
Last Updated: February 19, 2026
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