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Privacy Policy

QT Foods Co., Ltd. (hereinafter referred to as the “Company”) establishes the following Privac
y Policy (hereinafter referred to as the "Policy”) regarding the handling of customers’ persona
| information. The Company shall properly handle personal information in accordance with th
is Policy. Terms used in this Policy shall be construed in accordance with the Act on the Prote

ction of Personal Information of Japan (hereinafter referred to as the "APPI").

Article 1 (Items of Personal Information to Be Collected)

The Company shall collect the following personal information relating to customers when ent
ering into sales agreements (including sample products and other goods) through business n
egotiations with customers, and when customers input information via payment links (Stripe
Payment Links) provided to them:

(1) Information for identity verification

Name, address, postal code, gender, date of birth, telephone number, email address, account
ID and password, SNS account information, and information relating to official identification
documents such as driver’s licenses

(2) Transaction-related information

Information relating to transaction details and purchase history

(3) Payment-related information

Information relating to bank accounts, payment details, and payment methods

(4) Information obtained in connection with the use of services

Online identifiers such as cookie (Cookie) IDs, device information, location data, browsing his



tory, and other usage details of services (including access logs, IP addresses, browser informa
tion, browser language settings, etc.)
(5) Other information

Information relating to inquiries or communications from customers to the Company

Article 2 (Purposes of Use of Personal Information)

The Company shall use customers’ personal information within the scope of the following pu
rposes (hereinafter referred to as the "Purposes of Use”):

(1) For user registration to services, identity verification at the time of service use, and manag
ement of customers

(2) For delivery and provision of goods (including sample products and products to be handl
ed in the future) and after-sales services

(3) For billing the price of goods and services

(4) For maintenance and management of services

(5) For the investigation and analysis of marketing data and the planning and implementatio
n of marketing initiatives

(6) For conducting campaigns, sweepstakes, and surveys

(7) For improving goods and services, and for planning, research, and development of new g
oods and services

(8) For responding to inquiries and communicating with customers

Article 3 (Use of External Services)

The Company uses Stripe Payment Links provided by Stripe, Inc. as a payment method.



(1) Customers’ personal information shall be provided to Stripe, Inc. for payment processing
purposes based on customers’ consent.

(2) Stripe, Inc. is a corporation located in the United States and Ireland. Stripe, Inc. manages a
nd uses customers’ personal information provided to it in accordance with its own privacy po
licy.

(3) Information relating to customers’ credit cards is transmitted directly to Stripe, Inc.'s serve

rs, and the Company does not store or retain any credit card information on its own servers.

Article 4 (Provision to Third Parties)

Except for the cases defined in the preceding article and the following cases, the Company s

hall not provide personal information handled by it to any third party without obtaining prior
consent from customers:

(1) When required by laws and regulations

(2) When it is necessary for the protection of a person’s life, body, or property and it is difficu
It to obtain the customer’s consent

(3) When it is particularly necessary for improving public health or promoting the sound gro

wth of children and it is difficult to obtain the customer’s consent

(4) When it is necessary to cooperate with a national government organization, a local gover

nment, or a party entrusted by such organizations in executing affairs prescribed by laws and

regulations, and obtaining the customer’s consent may hinder the execution of such affairs

Article 5 (Joint Use of Personal Information)

The Company shall conduct joint use of personal information as follows:



(1) Items of personal information subject to joint use
All personal information held by the Company
(2) Purpose of joint use
The Purposes of Use
(3) Scope of joint users
e Qualitex Trading Co., Ltd.
e FWT Logistics Co., Ltd.
(4) Person responsible for management of joint use
QT Foods Co., Ltd.
Representative Director: Kunitake Shinchi

2-12-5 Izumi, Ebina-shi, Kanagawa 243-0437, Japan

Article 6 (Security Control Measures)
The Company shall take necessary and appropriate measures to prevent leakage, loss, or da
mage of personal information and to otherwise ensure the secure management of personal i
nformation handled by it. The security control measures implemented by the Company inclu
de the following:
e Establishment of a basic policy
The Company establishes a basic policy to ensure the proper handling of personal inf
ormation, including compliance with relevant laws, regulations, and guidelines, and th
e establishment of a contact point for inquiries and complaints.
e Development of internal rules regarding the handling of personal information

The Company establishes rules governing the handling of personal information at eac



h stage, including acquisition, use, storage, provision, deletion, and disposal, as well a
s defining responsibilities and duties of personnel in charge.

e Organizational security control measures
The Company appoints a person responsible for handling personal information, clearl
y defines the scope of personal information handled by employees, and establishes a
system to report to the responsible person in the event of any violation or suspected
violation of laws or internal rules.

e Human security control measures
The Company stipulates matters relating to confidentiality of personal information in
its work rules.

e Physical security control measures
The Company implements measures to prevent unauthorized persons from accessing

personal information in areas where such information is handled.

Article 7 (Requests for Disclosure, etc.)

Customers may request notification of the purpose of use, disclosure, correction, addition, de
letion, suspension of use, erasure, or suspension of provision to third parties of their retained
personal data (hereinafter referred to as “Disclosure, etc.”) in accordance with the APPI.

If you wish to make such a request, please contact the inquiry desk specified in Article 8. Upo
n confirming your identity (or that of your authorized representative), we will respond within

a reasonable period in accordance with the APPI. Please note that we may not be able to co

mply with such requests where any non-disclosure grounds under the APPI apply.

Article 8 (Inquiry Desk)



For opinions, questions, complaints, or any other inquiries regarding the handling of persona
| information, please contact the following:

Name of Business Operator: QT Foods Co., Ltd.

Representative: Representative Director Kunitake Shinchi

Address:

2-12-5 Izumi, Ebina-shi, Kanagawa 243-0437, Japan

Email: contact@qtfoods.co.jp

Article 9 (Amendments)

The Company may amend this Policy as necessary in response to changes in laws and regulat
ions, changes in business operations, or other circumstances. The amended Policy shall beco
me effective at the time it is posted on the Company’'s website. In the event of material chan

ges, the Company will notify customers on the website.



